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Complaint Types
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Field Services Technician Activities

June 2010

Service Requests

2,500 -

O FReguests resolved w/out on site service
@ Reguests completed

1,000 I

500 |

. Jul 0% Ot 05 Jan 10 Apr 10 Jul 10
Live Animals Picked Up DOwned M@ Stray
1,200 -

| O
oS00 . . .
i
B
o - H
ol [
oo |

Jul 09 Oct 09 Jan 10 Aprl0 Jul 10

Animal Care and Control Team powered by the Pennsylvania SPCA
111 W. Hunting Park Ave. Philadelphia PA 19140
267-385-3800 | acct@pspca.org | http://pspca.org/acct




2010 Monthly Statistics for ACCT Field Services

Requests Resolved without Service

Call cancelled by dispatch

Call cancelled by caller

Cuplicate record

Cwner/Finder changed
mind

Animal's owner was
located

Brought animalisz) to
shelter

“WHWJ-IWHWII m

Oul10

OJunld
O May 10
OAprl1d
Orar 10
EFeb10
Olan 10
B Deco9
H MNov 09
B Octog
B Sep 0o
W Aug09

W ulag

- 70 140 210

350

June 2010

Animal Care and Control Team powered by the Pennsylvania SPCA
111 W. Hunting Park Ave. Philadelphia PA 19140
267-385-3800 | acct@pspca.org | http://pspca.org/acct




